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Inver Grove Heights Launches Energy Action Plan
On March 8, the City Council approved
the Inver Grove Heights Energy Action
Plan, which sets new goals and strategies
to save energy and money communitywide. This Energy Action Plan builds off
the city’s existing sustainability initiatives,
including our work in Minnesota’s
GreenStep Cities program and energy
efficiency projects in our own facilities.
With this plan, we will engage our
residents, small businesses, large
employers, schools, nonprofits and
places of worship to help our community
save energy, lower energy bills, and
support renewable energy.

About the Energy Action Plan

What You Can Do

Over a seven-month process, our Energy Action Plan was
created to understand how our community currently uses
energy, identify energy-related goals, and develop
engagement strategies to guide us toward our energy
future. Twenty-two community members applied to join the
city’s new stakeholder group, including representatives from
various city commissions and committees, City Council, local
educational institutions, businesses, service organizations,
utility representatives, and IGH residents.

Implementation of the plan
will begin in April 2021.
Keep an eye out as we
transition into action—we will be sharing ways you
can take action and make a difference right at home!
Here are a few first steps you can take today:

Community stakeholder workshops were facilitated by
Xcel Energy’s Partners in Energy, a free two-year
collaboration between a city and Xcel Energy to develop
and implement a community’s energy goals. IGH was
selected to participate in Partners in Energy last year and
joined more than thirty Minnesota and Wisconsin
communities creating community Energy Action Plans.

• T
 urn Off the Lights: Make sure to turn off your lights when
you’re not using them—even with energy efficient LED
bulbs, you shouldn’t leave lights on in unoccupied rooms.

• R
 educe Hot Water Waste: Wash your clothes in cold
water whenever possible, and if accessible, adjust the
temperature on your hot water heater to a lower setting.

• U
 nplug Unused Electronics: Some electronics use energy
even when turned off. Unplug cellphone and computer
—Continued on page 2

INVER GROVE HEIGHTS WINS FINANCE AWARD!
The Certificate of Achievement for Excellence in Financial Reporting was awarded to IGH in the first
quarter of 2021 by the Government Finance Officers Association of the U.S. and Canada (GFOA) for
the city’s comprehensive annual financial report (CAFR). This is the city’s 33rd year receiving this award.
This is the highest form of recognition in the area of governmental accounting and financial reporting,
and represents a significant accomplishment by a government and its management. Congratulations
to our Finance Director Amy Hove and her team for their excellent work!

Inver Grove Heights Energy Action Plan, continued from page 1
chargers when not in use and attach electronics and small
appliances to power strips to easily turn them off when
not in use.
• Attend a Free Energy Workshop: Attend our FREE
Energy Efficiency Workshop during Earth Week! We will
cover energy savings options ranging from easy, no-cost
strategies to financing larger home improvements. All
attendees will be entered into a drawing for a free home
energy audit. See page 5 for details.
• Sign Up for a Virtual Energy Audit: Sign up for a FREE
virtual Home Energy Squad® visit and learn from energy
experts on how to lower your energy bills and increase
your home’s comfort year-round. Once your virtual visit is
complete, their team of experts will help you take your
next step. You can sign up online at www.xcelenergy.com/
HomeEnergySquad or call 651-328-6220.

Benefits to Our Community
The purpose of the Energy Action Plan is to connect
everyone in our community with access to the same
environmental, health and financial benefits. When energy
conservation is practiced, both individual and communitywide economic benefits can be achieved. By reducing energy
use, an individual is likely to save on energy costs and have
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OUR ENERGY VISION:
Inver Grove Heights will be an innovative and
engaged community where energy choices conserve
both our natural and financial resources.

more funds for other uses in the local economy. Energy
efficiency, renewable energy, and sustainable transportation
encouraged by the plan also provide local health benefits for
those who live, work, and visit Inver Grove Heights. Using less
energy means burning fewer fossil fuels and reducing air
pollution that can be damaging to human health.

Building on Our Sustainability Legacy
The City of Inver Grove Heights is committed to implementing
the municipal energy actions identified in this plan. We will
continue to responsibly manage taxpayer dollars and
demonstrate leadership in sustainability. We recognize that
energy and cost savings benefit our government and our
community. Visit www.ighmn.gov/Energy to read our Energy
Action Plan and learn more about what you can do to save
energy and money and support the plan.

IGH Fire Department News

THE PROBLEM
• T
 hese batteries store a large amount of energy in a
small amount of space.
• S
 ometimes batteries are not used the right way; using
Lithium-ion batteries for anything other than their
intended purpose can be dangerous.
• L ike any product, a small number of these batteries
are defective. They can overheat, catch fire, or explode.

;

SAFETY TIPS

;;;;;

 urchase and use devices that are listed by a
P
qualified testing laboratory.
 lways follow the manufacturer’s instructions.
A
 nly use the battery that is designed for the device.
O
 ut batteries in the device in the correct orientation.
P
O
  nly use the charging cord that came with the device.

;

 o not charge a device under your pillow, on your
D
bed or on a couch.
 eep batteries at room temperature.
K

 o not place batteries in direct
D
sunlight or keep them in hot vehicles.

;;

Lithium-ion batteries supply power to many kinds of
devices, including smartphones, laptops, scooters,
e-cigarettes, smoke alarms, toys, and even cars. Take
care when using them. In rare cases, they can cause a
fire or explosion.

;

Lithium-ion Battery Safety
 tore batteries away from anything that can catch fire.
S
T
  ape both ends of dead batteries with any kind of tape
to keep them from accidentally heating up and place in
a container that can be left at the Recycling Zone.

BATTERY DISPOSAL
When your batteries are dead, do not toss them in the
trash or recycling carts. Instead, bring dead batteries or
unwanted rechargeable gadgets to the Recycling Zone in
Eagan for free. Once ends are taped, collect batteries in
a disposable container. When ready to dispose, place
the container in your trunk or backseat and bring to the
Recycling Zone. Stay in your vehicle while dropping off and
let staff unload for you. The Recycling Zone, 3365 Dodd
Road, Eagan, is open all year long, four days a week. For a
complete list of accepted items and drop-off hours, visit
www.dakotacounty.us and search Recycling Zone.

SIGNS OF A PROBLEM
Stop using the battery if you notice any of these problems:
odor, change in color, too much heat, change in shape,
leaking, or odd noises. If it is safe to do so, move the device
away from anything that can catch fire. In an emergency,
call 9-1-1.

GIS CORNER
TAKE A VIRTUAL TOUR OF IGH HISTORY
Looking for a safe and fun way to explore your city from the comfort of your home, or feel like taking a drive to get
some fresh air as the city thaws from winter? Check out the IGH Tour on the Maps tile on the homepage of the new
city website (www.ighmn.gov)! Inver Grove Heights was founded in 1965, and this story map has pictures and
descriptions of 57 historic locations—one for every year IGH has been a city.
Former Inver Grove Heights Mayor and current Dakota County Commissioner Joe Atkins created this tour as a way
to celebrate the city. Years ago he started giving the tour, bringing people around the city on a rented bus while
serving as the tour guide. Wanting to share this experience with more people, the GIS Team reached out to him early
last year and he was very interested in turning his tour into a virtual experience that people can do on their own. He
had already created an online version using Google Maps but was intrigued by the additional options available using
ArcGIS Online. We worked closely with him to decide which stops to showcase, what the site descriptions would say,
which photos to include, and created a suggested driving route. We plan to coordinate with him in the years to come
to continue updating the list with the new locations he adds every year. Thank you to all the longtime residents who
contributed content for the tour. IGH has a rich history and deserves to be celebrated!
Please continue to visit the Maps page on the city website. We regularly update the maps and add new content.
The Park Finder map has seen steady usage since it was launched last October and is a valuable asset to help you
find the perfect IGH park in which to spend your free time as the temperatures continue to rise.
SPRING 2021
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Community Development News

NEW BUSINESS SPOTLIGHT

OPEN NOW

Springtime Home
Improvements Within Reach
The Dakota County CDA Home Improvement Loan Program
assists low- and moderate-income homeowners with making
repairs and improvements to their homes. Funds are commonly
used for roof replacement, furnace replacement, electrical and
plumbing repairs, insulation and special-needs improvements,
such as ramps, bathroom and kitchen modifications.
Eligible applicants must own their home, have sufficient equity
in the property, a satisfactory credit history, and a gross annual
income within the program income limits.

Loan Features:
n Zero percent interest
n No monthly payments
n Repayable when ownership changes or you move

from the property
n You may be required to repay the loan if you refinance

your home or take out a home equity loan
n $15,000 loan minimum; $25,000 loan limit

Do you have questions about Home Improvement Loans?
Contact the Dakota County Housing Rehab Coordinator at
651-675-4465.

HOUSING RESOURCES FOR ALL
Dakota County, including Inver Grove Heights, offers an
array of housing for seniors, young adults, working families,
and more.
If you have questions regarding housing options or
resources, visit: www.dakotacda.org/housing-resources or
www.ighmn.gov/55/Community-Development
4
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Hometown Sweets
3045 80th Street East
Inver Grove Heights, MN 55076
651-797-3712
email: hts.igh@yahoo.com

Hometown Meats owners since 2008, Rob
and Robin Reitberger have added a sweet
new establishment two doors down:
Hometown Sweets. Hometown Sweets
features ice cream, candy, chocolate,
homemade popcorns and even treats for
our canine friends! The Reitbergers grew up
locally and have a longstanding tradition of
giving back to the community, contributing
to IGH schools, and supporting the IGH PD
K-9 Unit. They continue this tradition by
fundraising at Hometown Sweets for
Neighbors, Inc. and other area organizations.
“The customers are the greatest around here,”
says Robin.
Please join the city in supporting and
welcoming Hometown Sweets to our
business community!

SPRING 2021

Wellness, Sustainability
& Stewardship
CELEBRATE EARTH DAY
WITH A WEEK OF
VIRTUAL ACTIVITIES!

FREE!

FREE!

MAY SHRED EVENT
Saturday, May 15 | 9 a.m. – Noon
City Hall Parking Lot

Join people from around the world taking action to protect
the environment! This Earth Week we are gathering virtually
to share small actions you can take right at home that make
a big impact on our local air, water and land. Join us for one
or all of the following FREE Earth Week Workshops:

8150 Barbara Avenue

DECLUTTER, REUSE AND DISPOSAL WORKSHOP

PAPER TO SHRED: Confidential material, such as papers
with account numbers or other private information. Please
remove all 3-ring binders, binder clips or metal tabs on
file folders from the items you bring.

Tuesday, April 20 | 5:30 – 6:30 p.m.
Learn tips for tidying up at home, reducing or reusing your
clutter, and where you can donate or dispose of your
unwanted items locally.

ENERGY EFFICIENCY WORKSHOP
Wednesday, April 21 | 6 – 7 p.m.
Want to learn how to save energy and money? We will cover
energy savings options ranging from easy, no-cost strategies to
financing larger home improvements! Attendees will be entered
into a drawing for a free Home Energy Squad® energy audit.

ORGANICS DROP OFF WORKSHOP
Thursday, April 22 | 5:30 – 6:30 p.m.
Celebrate Earth Day with us by learning what Organics collection
is, how to collect it at home, and where to compost it locally
through Dakota County’s free Organics Drop Off Program.

All IGH residents are invited to our May Shred Event.
Secure, confidential document shredding will be provided
by an onsite shredding truck for FREE!

PAPER NOT TO SHRED: Paper without secure
information, such as magazines, holiday cards and
catalogs. Instead, you can place these non-confidential
papers in your home recycling cart or bring them to the
Recycling Zone (3365 Dodd Road) for free. Business
documents are not accepted at this event.
To find a list of what to shred and additional event details,
please visit www.ighmn.gov/collectionevents.
This event is partially funded by the Minnesota Pollution Control Agency
and Dakota County.

To sign up for the Earth Week Workshops, visit
www.ighmn.gov/earthday or call 651-604-8511.
These events are partially funded by the Minnesota Pollution Control Agency,
Dakota County, and Minnesota Center for Energy and Environment.

DO MORE GOOD WITH FOOD SCRAPS
Food waste makes up nearly 20 percent of our household trash, yet it doesn’t do any good sitting in a landfill.
Instead, food scraps could turn into beneficial compost—a soil-like material used to help plants grow. Sign up
for the free organics collection program to access five drop-off sites throughout Dakota County with more
being added this year.
Organics collection goes beyond backyard composting by accepting meat, bones, dairy products and pizza
boxes. Food waste goes to a commercial compost facility in Rosemount where it is processed at higher
temperatures that kill bacteria and break down larger pieces.
Sign up online at www.dakotacounty.us, search organics, call 952-891-7557 or email organics@co.dakota.mn.us.
All participants receive helpful tips and free compostable bags to use at home.
You can also attend our free virtual Organics Drop Off Workshop during Earth Week. You will learn what
Organics collection is, how to collect it at home, and where to compost it locally through Dakota County’s
free Organics Drop Off Program. See details above.
Partially funded by the Minnesota Pollution Control Agency and Dakota County.
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April 2021
SUNDAY

IMPORTANT
REMINDERS

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

1

SENIOR
CENTER
REOPENS

WATCH FOR PARKS & RECREATION
SUMMER BROCHURE THIS MONTH!

WINTER PARKING
REGULATIONS
Ended on April 1.
EARTH DAY VIRTUAL
WORKSHOPS
April 20-22
See page 5 for details.

Due to the ongoing
impact on COVID-19, all
meeting locations are
subject to change, and
we will offer remote
meeting connections.
Visit ighmn.gov for
up-to-date meeting
information. Remote
meeting instructions can
be found at the top of the
meeting agendas posted
on our website at
ighmn.gov/agendacenter.

4

5

6

EASTER

CC Work
Session
6 p.m.
City Hall

CAC Planning
7 p.m.
City Hall

11

12

13

14

18

19

20

21

25

26

27

28

FIRE HYDRANT CC
7 p.m.
FLUSHING
City Hall
begins this week
through April 30

7

8

CAC Park & Rec.
7 p.m.
City Hall

CAC Planning
7 p.m.
City Hall

FRIDAY

2

GOOD FRIDAY
IGH City Offices
Close at Noon

SATURDAY

3

9

10

P&R Summer
Job Fair
4 – 7 p.m.
VMCC

P&R Summer
Job Fair
11 a.m. – 2 p.m.
VMCC

15

16

17

22

23

24

30

31

CAC
Environmental
7 p.m.
City Hall
EARTH DAY

29

CC
7 p.m.
City Hall

May 2021
SUNDAY

IMPORTANT
REMINDERS

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

1

NOTE:
NOTE:

MAY DAY

Visit
onsetof
ofMay.
May 2021.
Visitwww.ighmn.gov/272
www.ighmn.gov/272 at
at the
the onset
2

POLICE
DEPARTMENT
OPEN HOUSE
Wednesday, May 12
3 – 7 p.m.
Inver Grove Heights
Police Department
8150 Barbara Ave.

3

9

MOTHER’S DAY

CC

City Council

CAC

City Advisory
Commissions

P&R

Parks & Recreation
Events

4

CC Work
Session
6 p.m.
City Hall

CAC Planning
7 p.m.
City Hall

10

11

CC
7 p.m.
City Hall

5

6

7

8

12

13

14

15

20

21

22

27

28

29

CAC Park & Rec.
7 p.m. | City Hall

SHRED EVENT
9 a.m.-Noon

PD OPEN
HOUSE

3 – 7 p.m.

16

Other Events

SPRING 2021

17

18

6 p.m.
City Hall

City Hall

24

25

COMMISSION
CAC Planning
APPOINTMENTS 7 p.m.

23

KEY
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TUESDAY

WATCH City
our regular
regularCity
CityCouncil
Council
Meetings
start
CityCouncil
Councilisisexploring
exploring changing
changing our
meeting
start
timetime
from
from
7 pm
6 pm.
Please
check
website
for updates
the meeting
7 p.m.
to 6top.m.
Please
check
our our
city city
website
for updates
on theon
meeting
time. time.
INFO

MAY 31
MEMORIAL DAY
IGH City Offices
Closed

6

MONDAY

CC
7 p.m. | City Hall

30

MEMORIAL
DAY

31

19

26

CAC
Environmental
7 p.m.
City Hall

June 2021
SUNDAY

MONDAY

TUESDAY

1

REMINDER:

Check the city website for start
time of City Council meetings.

CAC Planning
7 p.m.
City Hall

WEDNESDAY

2

THURSDAY

3

FRIDAY

4

SATURDAY

5

www.ighmn.gov/272

6

7

CC Work
Session
6 p.m.
City Hall

13

14

8

9

10

11

12

15

16

17

18

19

24

25

26

CAC Park & Rec.
7 p.m.
City Hall

St. Paul Farmers FLAG DAY
Market Opens
8 a.m. – 1 p.m.
CC
VMCC Parking Lot 7 p.m.
City Hall

CAC Planning
7 p.m.
City Hall

20

21

22

23

28

29

30

FATHER’S DAY
St. Paul Farmers
Market
8 a.m. – 1 p.m.
VMCC Parking Lot

27

CAC
Environmental
7 p.m.
City Hall

31

IMPORTANT
REMINDERS
ST. PAUL FARMERS
MARKET
Every Sunday
June 13 through
mid-October
8 a.m.–1 p.m.
VMCC Parking Lot

KEY

St. Paul Farmers CC
7 p.m.
Market
City Hall
8 a.m. – 1 p.m.
VMCC Parking Lot

CC

City Council

CAC

City Advisory
Commissions

P&R

Parks & Recreation
Events
Other Events

RECREATION & COMMUNITY CENTER

Summer Job Fair!
Friday, April 9 | 4 – 7 p.m.
Saturday, April 10 | 11 a.m. – 2 p.m.

At the Veterans Memorial Community Center
• Apply and interview ON SITE!
• Bring ID (If under 18, a school ID is ok.)
• Masks are required!

JOB OPPORTUNITIES INCLUDE:
SUMMER CAMPS  LIFEGUARDS 
SWIM INSTRUCTORS  POOL ATTENDANTS 
YOUTH SPORTS INSTRUCTOR  GUEST SERVICES 
SUMMER EVENTS

NATIONAL
POLICE WEEK
In association with
National Police Week,
the Inver Grove Heights
Police Department is
hosting an Open House
event.

MAY 9 — MAY 15, 2021

Wednesday, May 12
3 – 7 p.m.
Inver Grove Heights Police Department
8150 Barbara Avenue
Stop by to meet K-9 Chase and other members
of the department. Take a look at our Mobile
Command Wagon and our newly designed squad
cars. Spin the wheel, dunk a cop, or play cornhole
to win a PRIZE! Hot dogs, chips and refreshments
will be provided.
We hope to see you there!
This is an outdoor event, weather permitting.
SPRING 2021
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Parks & Recreation
INVER GROVE HEIGHTS
PARKS & RECREATION

Summer is lmost here!
Check out the great programs in the
Parks and Recreation brochure!
· Sports for Youth and Adults
· Youth Camps
· Arts and Theater Programs
· Fitness Classes
· Personal Training Specials
· Special Events and lots more!

FOOD TRUCKS
AT RICH VALLEY
ATHLETIC COMPLEX
Thursdays, July 22
and August 26

The SENIOR
CENTER is
opening
April 1!
FREE
WA
SAFETYTER
WEEK
Ma
y 3–6 •

VMCC

Water s
afety ins
truction
ANYON
for
E who is
a
new/non
swimme
r that ha
s never
received
formal s
wim
instructi
on.

VMCC SUMMER
MEMBERSHIP
SPECIAL
Join between May 1
and June 15 and pay
NO enrollment fee!

Visit our website to get
the most up-to-date
event details:

www.ighmn.gov

See page 7 for details
on an Open House
event during
National Police Week!

IGH Police Department News

Easy Enrollment in the False Alarm Program
The IGH Police Department has a false alarm program that
follows city ordinance Title 5, Chapter 3 (Alarm Systems)
to help regulate and reduce repeat false alarm calls for
service. This program operates from January 1 through
December 31 of each year.
During a calendar year, the first two alarms are responded
to at no charge to the alarm user. The third and subsequent
false alarms fees are as follows:

Starting April 1, 2021, the Police Department is updating
the Subscriber Alarm Permit submission process to allow
the permit to be accessed by scanning a QR code. This will
allow you to complete and submit the permit application
from your smartphone or device. For those who do not
have access to a smart device, the permit application can
be accessed and submitted from our city website, or you
may come to the IGH Police Department in person and
complete the application at the front counter.

n The third false alarm response fee is $100.
n The fourth false alarm response fee is $200.
n For the fifth and all subsequent false alarm

Scan the QR code at left with
your phone’s camera, or go to
www.ighmn.gov/17/police

responses, the fee is $300 per call.
Each year, alarm users are required to complete a
Subscriber Alarm Permit. There is no fee for the
annual permit.

Police Department Awarded DWI Enforcement Grant
Did you know that Dakota County has one of the highest rates of DWI incidents in
the state? Unfortunately, IGH PD officers see a lot of these incidents and the damage
that can be caused by intoxicated drivers.
Last year, Chief Melissa Chiodo decided to take additional action to address this
problem. IGH PD applied for and was awarded a grant from the Minnesota DPS
Office of Traffic Safety to put toward DWI prevention and enforcement in Inver
Grove Heights. This year, one IGH PD officer will be dedicated to DWI patrols, and
IGH PD will increase messaging about the consequences of drinking and driving
and the importance of avoiding it.
Throughout 2021, expect to see reminders around IGH to get a sober ride. You
might also see more of Officer Jacob Johnson, who is dedicated to increased DWI
patrols and stops under the DPS grant. Check out the chart below to see the results
of Officer Johnson’s work. Thank you, Officer Johnson, for helping to make our roads
and community safer.

36 DAYS
WORKED

463 TRAFFIC
CONTACTS

34 PEOPLE ARRESTED
(23 of them for DWI)

77 CITATIONS ISSUED
for DWI and
traffic-related offenses

DWI ARREST
BREAKDOWN
10 misdemeanor
12 gross misdemeanor
1 felony

SPRING 2021
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Community News

Public Works

Healthy Infrastructure is
Essential to Sustainable
Growth
We saw a powerful reminder in the news recently of the
importance of maintaining infrastructure when power grid
issues brought the state of Texas to a grinding and costly
halt. As our community grows, it is important that our
infrastructure grows with it and remains in good shape.

VIDEO PRODUCERS WANTED

FOR LIVE CITY GOVERNMENT
AND SCHOOL BOARD MEETINGS
Northern Dakota County Cable Communications
Commission (NDC4) is seeking
Independent Contractors to
produce LIVE coverage of
government and school board
meetings for cable TV and web
streaming at nearby City Hall locations. Producers in
the highest demand are reliable, flexible, responsive
to customers, and skilled at troubleshooting technical
issues on site in real time. This opportunity is a
chance to earn a wage while learning valuable,
marketable production skills.
Learn more: www.townsquare.tv/producer-search

IGH is experiencing new housing and commercial
development, and infrastructure is being built by the city
to support it. Last year, $45M of new and reconstructed
infrastructure was built in IGH, with our Engineering staff
overseeing the design and construction, and Public Works
taking over responsibility for its ongoing maintenance and
operation.
IGH now has over $500M of sewer, water, street and storm
sewer infrastructure, some of it brand new, but much of it
aging. As we have witnessed with recent weather events and
power failures in other parts of the country, infrastructure that
is not continuously maintained and renewed can change
from an asset to a major risk. IGH has a program to monitor
the condition of our infrastructure and then rehabilitate it
when it reaches a point of being at risk of failing, or just not
serving our residents in the most cost-effective way. Such a
program requires a multi-pronged approach to funding the
costly renewals that need to take place and delaying the
needed repairs can lead to even higher costs down the road.

SIGN UP FOR E-BILL AND PAY
YOUR UTILITY BILL ONLINE!

The city offers paperless billing to utility customers.
Instead of receiving a paper bill, you can sign up to
receive your utility bill electronically via email.

Visit www.ighmn.gov and click on
‘Water Billing’ to sign up for E-Bill

THE BENEFITS OF E-BILL ARE:
n The service is absolutely FREE
n You will have one less piece of mail to sort through
n You avoid mailing delays in receiving your bill
n B
 y going paperless, E-Bill saves trees, energy,
and resources
To sign up for E-Bill, please complete an E-Bill
enrollment form and return it to us. The enrollment
form can be found on our website—www.ighmn.gov
and click on ‘Water Billing’—the link to the
enrollment form is there.
* Please remember to include your utility account number
when making a payment.

10
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IGH UTILITY AND STREET
DIVISION 2020 HIGHLIGHTS
UTILITY MAINTENANCE DIVISION:
n Responded to 430 citizen requests for services.
n Pumped 1,081,310,000 gallons of water through

our Water Treatment Facility.
n Jetted and cleaned over 19 miles of sanitary sewer,

a key part of sewer maintenance.
STREET MAINTENANCE DIVISION:
n Responded to 723 citizen requests for services.

Planning for rehabilitation projects is often 5 years out,
so it takes time to address the challenges of infrastructure
renewal. It is a process that never stops, with hundreds of
miles of streets and utilities that are part of our system,
and that system is aging.
To address this challenge, and save future costs, the city
has been reconstructing streets and other utilities in recent
years, and more projects are being planned. The funding
of these projects is a topic of interest to us all, and City
Council is exploring all options in order to be as costeffective as possible. The cost of infrastructure stewardship
is borne by IGH residents, either through taxes, assessments,
gas tax revenues, or franchise fees. As more streets and
utilities are rehabilitated, more funding will be needed.
Working together, IGH residents are the owners of our
valuable infrastructure, and City Council and staff are
entrusted to care for it.

n Handled 24 winter storm maintenance events,

including plowing.
n Used 4,000 tons of asphalt in street maintenance

and 2,916 tons of asphalt for rural road patching.
Both our Utility and Street Maintenance Divisions
continue to provide a high level of customer service—
despite the challenges presented by COVID-19.
Thank you for your hard work!

DO YOU KNOW PAVEMENT MANAGEMENT?
Core Drilling: What Hides Below the Surface
They say beauty is skin deep. When it comes to a street that is certainly
true. Simply patching the surface of a road may address the visible
symptoms of a failing street, but what lies below the surface could mean
surface repairs are nothing more than an expensive Band-Aid. Prior to a
paving project, the city will inspect the health of a street below the surface,
literally drilling for answers with a process known as core drilling. A drilling
device is used to sample the condition of pavement, gravel and the soil
below. All the other street infrastructure is inspected, too, because there
is no better or more cost-effective time to repair or replace obsolete
infrastructure than when the street itself is being rehabilitated. This
approach may lead to a more expensive project, but ultimately yields a
much longer-lasting outcome.

SPRING 2021
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This newsletter is published quarterly and is mailed, one copy
per residence, to all residential and postal customers in the
City of Inver Grove Heights.

WE WOULD LIKE TO HEAR FROM YOU
If you have any comments, give us a call at 651-450-2500.

8150 Barbara Avenue
Inver Grove Heights, MN 55077

CITY COUNCILMEMBERS
Tom Bartholomew, Mayor
Brenda Dietrich
Sue Gliva
Rosemary Piekarski Krech
John Murphy

651-450-2505
651-450-2503
651-450-2506
651-450-2504
651-450-2507

INTERIM CITY ADMINISTRATOR
Heather Rand

651-450-2511

ON THE WEB

EMAIL

www.ighmn.gov

cityhall@ighmn.gov

ECRWSSEDDM
POSTAL CUSTOMER

Annual

LOCAL STORMWATER
IMPACTS MEETING
Join us for the Annual Stormwater
ZOOM MEETING
WEDNESDAY, APRIL 28 | 11:30 A.M.
Learn how the city will keep your water clean
and safe as IGH develops, and how
you can make a difference.
To sign up, visit:
www.ighmn.gov/stormwaterpermit

65 OR OLDER?

We offer a senior
discount on your
water rate!

PLEASE CONTACT UTILITY BILLING FOR DETAILS.

651-450-2520 or utilitybilling@ighmn.gov

HELP SHAPE OUR CITY

APPLY TO BE ON A CITY
ADVISORY COMMISSION
APPLICATIONS DUE MAY 3, 2021
Would you like to be part of the planning and
development of Inver Grove Heights? Consider
applying to be on a city advisory committee. As a
city commissioner or committee member, you take
an active role in the health, safety, and welfare of
your community, and you help shape the future of
Inver Grove Heights.
Learn more about city commissions and how to
apply to be an advisor at www.ighmn.gov/
citycommissions or email cityclerk@ighmn.gov.

